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MEMORANDUM OF UNDERSTANDING

This memorandum of understanding [MoUl will form the basis of cooperation

between
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This Memorandum of Understanding [MoU] is made and executed on this 18th day of May
2022, by and between the

Government e Marketplace having its office at 3rd Floor, JeevanBharti Building, Janpath, New
Delhi, 110 001 and represented by Shri PK Singh, Chief Executive Officer, GeM, which.
expressionshall unlessit be repugnant to the subject or context thereof, includes its successors
and permitted assigns,of the FIRSTPART,

CSCe-GovernanceServicesIndia Ltd. having its office at MeitY, ElectronicsNiketan, 3rd Floor,
6 CGOComplex, Lodhi Road,New Delhi 110 003 and represented through Shri SanjayKumar
Rakesh,Chief ExecutiveOfficer, CSC-SPV,which expressionshall unless it be repugnant to the
subject or context thereof, includes its successorsand permitted assigns,of the SECONDPART

AND

Department of Posts,Ministry of Communications, Government of India, having its office at
Parcel Directorate, Malcha Marg PO Complex, Chanakyapuri, New Delhi 110 021 and
represented by ShriAjay Kumar Roy,Chief GeneralManager [ParcelDirectorate], Dept of Post
which expression shall unless it be repugnant to the subject or context thereof, includes its
successorsand permitted assigns,of the THIRDPART,

I. Preamble

WHEREASGovernment of India hassetup Government eMarketplace [hereinafter referred
to as GeM], a special purpose vehicle [SPY] under the aegis of the Department of
Commerce,Ministry of Commerceand Industry,Government of India asthe national public
procurement portal for common usegoods and servicesby Central Ministries, State Govt
Departments, Public Sector Enterprises,and Autonomous Bodies,

WHEREASCSCe-Governance Services India Ltd. [hereinafter referred to as CSC-SPVJ,a
company incorporated under the Companies Act 1956 under the Ministry of Electronics
and Information Technology [MeitY], Government of India to operationalize, rollout and
monitor the implementation of Common Service Centers scheme which could be
leveraged as a static or permanent enrolment-cum-update centers for the GeM
stakeholders and would like to be associatedwith the project asan "Registrar".

WHEREASDepartment of Posts [hereinafter referred to as "DoP"], Department of Posts
under Ministry of Communications, isgoverned by the Indian PostOffice Act, 1898,and its
core activities include processing, transmission and delivery of mail and parcels, money
remittances across the country and financial inclusion by providing various financial
servicesand Direct Benefit Transfer at doorsteps of the beneficiaries even in remote rural
areas.and would like to be associatedwith the project asan "Registrar", and

WHEREASGeM, CSC-SPV,and DoPare hereinafter collectively referred to as the "Parties"
and individually as the "Party".

WHEREASthis MoU shall come into effect from 18th May 2022 and shall be valid for a
period of 03 [three] years, unless terminated by the parties to this MoU upon 30 days
written notice sent to the other party by email/registered post acknowledgement due.

II. Definitions: Unlessthe context requires otherwise.

2



'f~ Ee~.~
,_, 'e Marketplace c c Department of Posts

Ministry of Communications
Govemment of India

e·GClV£RNAN~F.: SF.:RV1[:E."S INOlA LlMIT£:O

a. Registrars are ministries, departments, agencies, companies owned by the Central!
StateGovernment! Union Territory, PublicSectorUndertakings and other agenciesand
organizations who in normal course of implementation of some of their programs/
discharge of their mandate/ activities or operations, interact with the citizens.

b. Enrolling Agencies are entities engaged by the Registrarsto perform enrolment and
update functions on behalf of the Registrar[s].

III. Objectives of the MoU

a. Engagementof last-mile Govt buyers,namely;PanchayatiRajinstitutions, local Bodies,
etc. in the public procurement ecosystem,

b. Address the twin challenges of "accessto markets" and "accessto finance" faced by
under-served seller groups through proper e-market linkages in public procurement
at every block and district in India, and

c. Aligning untapped entrepreneurial energy from last-mile producers and vendors in
rural India, thereby integrating local value-chains through "Vocal for local" and "Make
in India" initiatives of the Government to further the aim of ensuring a self-reliant
"Atmanirbhar Bharat".

IV. Scopeof the MoU

a. As per Rule 149 of Government FinancialRules[GFR]2017, all Government buyers are
mandated to procure common use goods and servicesfrom GeM, the national public
procurement portal.

b. In this regard, GeM is setting up "GeM SevaKendra" [GSK]with Govt institutions and
bodies in Tier-1, Tier-2 and Tier-3 cities PAN India and further complimented by
availability of GeM servicesthrough last-mile "Common ServiceCentres" co-located at
CSCsrun by Village level Entrepreneurs [VlE] and network of PostOffices,

c. GeM is partnering with CSC-SPVand DoP to leverage their existing infrastructure for
its' advocacy,outreach, mobilization, and capacity-building with;

i. last-mile Government buyers such as Urban local Bodies, Panchayati Raj
institutions etc.,

ii. under-served seller groups in rural areas; namely women and tribal
entrepreneurs, micro, small enterprises [MSE],self-help groups [SHGs],farmer
producer organizations [FPO], Startups, artisans and weavers, Hunar Haat
craftsmen, bamboo producers, and

iii. Corporates, Companies [Proprietary/ Partnership/ Private Limited/ Public
limited, etc.] including Section8 Companies,Non-Banking FinancialCompanies
[NBFCs],Private Companies as part of their Corporate Social Responsibility
initiatives, Colleges, Scientific and Technical Research Institutions, and
Universities,among others.

d. Common Service Centers through CSC-SPVshall act as only facilitation centers for
buyers and service providers as per the list of services in ClauseV (b-iii) "Roles and
Responsibilitiesof CSC-SPV",
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e. CSC-SPVshall implement the project through Common ServiceCenters pan India,

f. GeM SevaKendrasand CSC-SPVoperated "JanSevaKendra"will work in a hub-and
spoke model where CSCswill serve as the neighborhood GeM facility for last-mile
sellersand serviceproviders.

g. ThisMoU betweenGeM-SPV,CSC-SPVand DoPsetsout below, the general and broad
based intentions of all entities for collaboration and asan umbrella understanding for
facilitation of subsequent agreements and documents relevant for the implementation
of the GeM project by CSC-SPVand DoP.

h. In the interest of clarity and to reduce ambiguity, supplementary agreements/
addendums to this MoU, to capture the details related to implementation of the project
under this MoU, may be executed between the parties in writing,

V. Roles and Responsibilities
a. GeM-SPV

i. GeM is a trust-based portal where the buyer holds the responsibility to ensure
value for money in any purchase made and the seller holds the responsibility
to ensure the accuracy and integrity of all information shared. GeM-SPVwill
ensurethe smooth functioning of the portal and all its functionalities, including,

ii. Buyerand SellerRegistration- Aadhaar and PANCardbasedauthentication for
primary user identification proof

iii. Catalogue Management System - UNSPCcode for products and services,
standardization of technical specifications/ parameters, goods and services
supported on the platform

iv. Order Placement and Fulfilment - Direct purchase, L1, Bid to Intent, Bid/
ReverseAuction

v. Decision Support - BusinessIntelligence and Analytics, Information visibility,
establishing price reasonability, buyer and seller ratings, vendor assessment,
demand forecasting, quality assurance,audit trail, communication, and support
[contact center, training, and material]

vi. Dispute resolution and incident management

VII. Data security - responsible to ensure the privacy and security of the platform.

viii. Additional features - demand aggregation, bunching/ bundling, multi-cart,
proof of non-availability of sufficient competition or unsupported goods/
service

ix. Training and Handholding,

a. GeM Orientation session for CSCsand India Post to identify training
requirements by State Business Facilitators based on participant
feedback! survey responses,job, task and skills-gap analysis,
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b. GeM Training Teamto develop CSCsand India Post training curriculum
in vernacular language for print and digital media basedon requirement
of participants; information vs knowledge/ skills,

c. GeMStateNodal officers to identify and align respectiveCSCsand India
Post staff with training sessions,and

d. GeM to coordinate with CSCand India Postsfor administrative support
and logistics in conducting last-mile training sessionsthrough 6,000+
CSCsnominated by CSC-SPV.

b. CSC-SPV

i. Implementation of a dedicated GeM Call Center Solution with features
including;

1. Single Helpdesk number
2. Cloud-based blended servicefor inbound and outbound calls.
3. Development of CRMfacility
4. Complaint! Query capturing through incoming and outgoing calls
5. Online Ticket Forwarding to the concerned person/ department
6. Interim updates and repeat Complaint Management
7. Online escalation of ticket as per GeM escalation matrix
8. Updating of progress and visibility of resolution details in the system
9. Updating progress and resolution to the person registering the concern

through call and SMS.
10. Feedbackmechanism
11. MISand Dashboardsfor data analysis

ii. Roll-out of GeM Servicesat CSCs-

1. Buyerand seller registration, seller product! servicecatalog upload and
management, and value-added servicesupon request of the buyers and
sellersasmentioned in the transaction rate list.

2. Any other new service/ functionality developed and implemented by
GeM.

iii. Value-added services,including;

1. Order acceptance,Bid/ RAparticipation, Invoice generation, GeM Sahay
Loan Application, Walk-in and escalation desk for resolution of issues
pertaining to GeM,and solicit business,

2. Facilitate photoshoot of product images - ensure photography services
for 3 images of each individual product as per GeM specifications
through local serviceproviders,

3. Packagingand labelling of the shipment asper standardsdefined by DoP
before handing over the same to DoPand salesprospects with inactive
sellersand service providers on GeM for active participation, and
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4. Coordinate with nearestpost-office for scheduling pick-up and shipment
of packages at rates determined by India Post for Speed Post and
BusinessParcel.

iv. Training and handholding -

1. Conduct "Train-the-Trainer and Master Trainer" GeM training programs
at 6,000+ CSCsnominated by CSC-SPVat block level who in turn will
train panchayat levelVLEs,and

2. AssistGeM-SPVby providing accessto CSCsnetwork acrossthe country
for assisted buyer, seller, and service-provider registrations initially
through JanSevaKendraat block/district-level CSCs.

iv. Sensitization and awarenessof GeM portal among;

1. local buyers, sellers and service providers and making this initiative
popular through banners at CSC locations, CSCworkshops and other
awarenesscampaigns including newsletters and CSCcommunications,
and

2. awarenessabout GeM, branding and promotion of the portal among
local entrepreneurs, online registration of last-mile Panchayati Raj
Institutions etc., among others.

v. Submission of a consolidated invoice on a monthly basis to GeM for payment
of "Metered Service/ Called Party Pays" service delivered through the Short
Code.

Assign a single-point-of-contact [SPOC]in charge of this relationship for all
technical and operational matters for resolution.

API-integration of GeM and India Posts databases to enable India Post as a
logistics service provider for sellerson GeM portal,

Share rates for packaging materials and shipment of packagesthrough Speed
Post and BusinessParcel , through India Postwebsite, online, print and office
communication channels,

iii. Conduct "Train-the-Trainer" training programs related to various postal
products and servicessuch asSpeedPostand BusinessParcel,namely,

1. Packagingof consignments using packaging material defined as per
the Shipment PackagingPolicyof DoP,at 6,000+ CSCsnominated by
CSC-SPVin a phased manner who will in turn train panchayat level
VLEs,

iv. Ensureavailability of all DoP-lndia Post packaging material including boxes,
BOPPtapes, bubble-wrap, flyers and air sacks in-store at nearest post offices
for CSCs,

~ \ \
;
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v. Pick-Up,transmission and delivery of Speed Post and BusinessParcel as per
standards defined by DoP,thereby ensuring reliability in the quality of service
and delivery benefits of e-commerce across rural India by providing physical
connectivity up to the last mile, and

vi. Ensurepriority processingof all GeM labelled packagesat DoP facilities.

d. In furtherance of the aforesaid, all parties shall endeavor to collaborate in capacity
building, value-added services,researchand publications, and promotion of programs
and activities listed below.

i. Promotion of "GeM Sahay"app to provide "accessto finance" for under-served
seller groups who receiveorders on GeM portal,

ii. Promote the Public Procurement Policy for Micro and Small Enterprises [PPP
MSE]and PublicProcurement Preferenceto "Make In India" [PPP-MII]initiatives
of the Government to help Govt buyersmeet the procurement targets set aside
for under-served seller groups in public procurement

iii. Facilitate networking, workshops, marketing events, awards, and recognitions,
focus initiatives on all stakeholders through the CSCs,and India Post offices,

iv. Mutually invite and participate in programs being implemented by respective
parties at local, state, and national level to promote various Govt initiatives for
benefit of Panchayati Raj institutions, Local Bodies, etc. in the public
procurement ecosystem,and last-mile under-served sellersgroups and service
providers.

v. Shall carry out analysis and studies on issues of common interest, thereby
building an effective knowledge partnership,

VI. Participate in research,surveys and data collection, exchange of information
and data, documentation, and researchmaterials in the field of procurement
and build a knowledge repository, and

vii. Production of dissemination of publications, newsletters, and or journals and
researchanalysis by all parties, that promote and support the findings of the
assessment on a national platform and mutual participation in knowledge
sharing activities.

VIII. Disseminate information about promotion and development of under-served
sellergroups suchaswomen, tribal and SCI STentrepreneurs, MSMEs,Startups,
agripreneurs, artisans,weavers,divyangjan, bamboo producers and hunar haat
craftsmen at District, Blockand Panchayatlevel,

ix. Use GeM, CSC, and India Post logos in documentation related to the
cooperation in projects and activities, in accordancewith the current policies of
each organization,

x. To assistlocal sellersin e-KYCservices,online verification of income tax returns,
Udyam registration number for MSEs,DPIIT-recognized Startups, GSTIN #,

7
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MCA21,FSSAIcertificate, tying and printing of MRPdeclaration letter, updating
seller and service providers' office address and banking details, photography
services for 3 images of each individual product as per GeM specifications,
product catalogue upload and management, Bid/ RA participation, Order
acceptance, GeM Sahay Loan Application, Packaging, Invoice generation,
Branding at CSCCenters (Wall Banner), and other roles envisaged for CSCs
through PostOffice CSCs.

xi. Jointly network with local organizations, institutes, and sector-specific clusters,
share testimonials from seller on mutual initiatives with senior officials and
partners, and

xii. Any other matter with mutual consent of all parties.

VI. Support to be provided

BUSINESSACTIVITY GEM-SPV CSC-SPV DOP

Regulartraining and Provide accessto Knowledge and
availability of training 6,000+ CSCsnominated Training support in
material on the by CSC-SPVfor GeM packaging and logistics
platform Training sessionsfor for VLEsat CSCsin a

Knowledge and VLEs phased manner

Training support in Mobilization of CSCsat Facilitate "Train the
seller modules for VLEs district-level for GeM Trainer" program, and
at CSCs training sessions Backendsupport
Facilitate "Train the Roll-out of GeM through DoPTraining
Trainer" program, training sessionsfor materials.

Shareupdates on new block and panchayat

functionalities along level training, post
launch of district andwith updated training
block-levelmaterials, and

Certification programs
for trainers through
MassiveOnline Open
Courses[MOOC] on
National Portal for
Technical Learning
[NPTL)

Useof individual CSC Useof individual Post
premises for roll-out of Office premises for roll-
GeM Services out of GeM Services

Provide use of end Provide use of end
point devicesat CSCs point devices at Post
including PCs,printers, Offices including PCs,
scanners,routers, PaS printers. scanners,

TRAINING &
DEVELOPMENT

PHYSICAL
INFRASTRUCTURE

---------------------------------------- -- - -



'j~ 2e~.~
~, e Marketplace

NETWORK
INFRASTRUCTURE

BUSINESS
SOLICITATION AND
SALES

ONBOARDING
SELLERSAND
SERVICE-PROVIDERS

CLIENT SERVICES

RESOURCE
REQUIREMENTS

c c
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GeMwill ensure
uninterrupted 24x7x365
operations of GeM
portal for all CSCs.

Customer support via
Call Center

Provide seller and
service provider leads
to CSCsfor
engagement with active
and follow-up with
inactive sellers.

Department of Posts
Ministry of Communications
Governmentof India

Indian.,.,t

machinesand any other
equipment to perform
GeM related activities

routers, PoSmachines
and any other
equipment to perform
GeM related activities

Pursueseller and
serviceprovider leads
shared by GeM and
engage them with
portal information,
customer query
resolution and lead
generation for new
products and services.

Onboard sellersand
service-providers to
ensure hyper-local
procurement

Engageunder-served
seller groups such as
women entrepreneurs.
artisans,weavers,and
craftsmen in the local
vicinity to ensure
promotion of "One
District, One Product"
and "Vocal for Local"

Sameas in CSCs

Take request and or
execute transactions on
behalf of the seller/
service provider

Facilitate addressal of
seller/ service provider
grievancesacting as the
first point of contact for
GeM and escalating
them for resolution,
when required.

Minimum 1VLE/ Minimum 1 [One] staff
operator requirement at requirement at India

9

. "



'j~ Ee~'~
...., e Marketplace

SUPERVISION AND
INSPECTION

PERFORMANCE
MONITORING

DISPUTE
RESOLUTION AND
INCIDENT
MANAGEMENT

c c
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Inspection of records
during visits and annual
inspection of CSCsby
GeM officials as per
format and
questionnaire

Monitoring of Service
delivery

Performance
monitoring of CSCsto
achieve mutually
agreed businesstargets
on a regular basis.

Making available all the
information that may
help in the resolution of
the dispute,

Providing notice and
reasonable opportunity
to the buyer/ seller to
provide justification,
and

Takeappropriate
administrative action,
limited to the platform,
against the buyer and/

CSCswill be dedicated
at eachCSc.

Only trained and
authorized VLEswith
knowledge of GeM
seller and service
provider modules to
provide GeM services.

Report challenges and
anomalies to GeM, if
any, in delivery of
products/services of
GeM, and India Post for
improved delivery of
services

Management of
monitoring and
supervision of services
delivered by CSCson
behalf of GeM

CSC-SPVto organize
visits of teams
comprising of GeM,
CSC-SPVand DoP on
month, quarterly and
yearly basis.

Performance reports to
be shared after each
visit.

Eachparty to bear their
expenses.

Escalationof all buyer/
seller disputes to GeM
through GeM portal

Department of Posts
Ministry of Communications
Governmentof India

Post offices will be
dedicated/ earmarked.

Only trained and
authorized staff with
knowledge of GeM
seller and service
provider modules to
provide GeM services.

Sameas in CSCs

10
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RETENTIONOF
RECORDS

or seller as the case
maybe.

Provide a robust audit
trail along with an
internal system of
checksand control that
shall make it possible to
trace back the activity
of any user, if the need
arises.

MISCELLANEOUS
SERVICES

As applicable As applicable As applicable

VII. Transaction Fee

a. ese and India Post Offices will act as front-end outlets for delivering assistanceto
sellersand serviceproviders seeking to register and list their products and serviceson
the GeM portal.

b. Govt Buyers,Sellers and Service Providers visiting their nearest ese and India Post
Office will be assistedwith various GeM servicesat NO CHARGE,

e. GeM will reimburse eSe-Spy and Dept of Posts for the successful buyer and seller
registrations, and product catalogue upload performed by VLEsand India Post Office
Staff based on the monthly reconciliations submitted by ese-spy and Dept of Posts,
and

d. Thechargesfor successfulbuyer and seller registrations, and product catalogue upload
are mutually agreed by GeM, ese and DoPand are listed below.

Sr.No Nature of Service

A Buyer Registration

1 Primary Buyer ID and Secondary Buyer ID Creation
including; manage divisions and post, assignment of roles
(per secondary user)

B Seller Registration and Account Updation (with all KYC
details)

2-step authentication/ e-KYCservicesfor local buyers,
sellers,and service providers,

Online verification of income tax returns, Udyam
registration number for MSEs,DPIIT-recognized Startups,
GSTIN#, MCA21,FSSAIcertificate 9 (if required),

Updating seller and serviceproviders' office address and
banking details

Transaction Fee[INR]
[Inclusive of GST]

11
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Filing of Vendor Assessment! Exemption Application

C Product!ServiceCatalogueUpload& Management

1 Filing for Brandl OEM PanelApproval (non-mandatory)

2 Photography servicesfor 3 images of each individual
product as per GeM specifications

Uploading product photographs, vendor assessment
report, and MRPdeclaration letter in the format provided

Completion and online submission of product! service
catalogue for approval

D MiscellaneousServices[Internal]

GeM, CSC& India Post Branding at CSCs(Wall Banner)

501-

150/-

5001- per banner per
center

2 Packagingand Logistics at CSCand PostOffices Shipment Cost +
Cost of DoP

packaging materials

d. Govt buyers, sellers and service-providers will pay CSCs and India Post Offices for the
packaging, shipment and logistics services availed.

e. It is to be noted that the number and nature of services will increase in future for which
necessary amendments may be made to this MOU with mutual agreement as is
appropriate.

f. Reconciliation of successful transactions by parties on a monthly basis.

VIII. Technical Integration

a. GeM shall integrate CSCConnect and India Post Payments solution on the GeM portal
for single sign-in and reconciliation of successful buyer and seller registrations, product
image and catalogue uploads and for other services performed by CSCs and Post
Offices.

IX. Rewardsand Incentives

a. CSCsand Post Offices will be felicitated for their performance related to the promotion
of e-commerce activities at their respective Block, District and State levels.

b. Top performing CSCs and Post Offices in terms of achieving highest number of i)
successful buyer and seller registrations, and ii) product and service catalogue uploads
will be recognized and receive awards at the Annual National Public Procurement
Conclave [NPPC] held each year by GeM-CIl during 8_9th August in New Delhi.

c. GeM will work with CSC-SPV and India Post to train top performing CSCs and staff at
Post Offices as "GeM Master Trainers" during "GeM Boot Camps", create and share
their success stories in print and digital media, and groom them as GeM Ambassadors,
in their respective communities.

12
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X. Information and Confidentiality Obligation

a. The parties shall on a regular basis,discussand consult on matter of common interest
to achieve the purpose of this MoU.

b. For this MoU, parties may shareconfidential information with each other in written or
oral, information such as projection, data, know-how, design material, etc. which are
confidential in nature. The recipient is obligated to keep such information confidential
and not disclose it nor to permit the disclosure of it to any third-party except in
accordance with the provisions stated herein and undertake to use the confidential
information solely for the purpose of this agreement and not to make any third-party
use such information, whether commercial or non-commercial, without the prior
written consent of the disclosing party.

c. Exceptions to confidentiality obligation as practiced and understood in common
parlanceof confidentiality obligation shall apply to the parties.

d. The obligation of confidentiality created pursuant to this clauseshall be in force even
after termination or expiry of this MoU,

e. Eachparty will promptly notify the other party of any actual or suspected misuse or
unauthorized disclosure of the other Party'sConfidential Information.

XI. Useof name and logo

a. Saveasexpresslypermitted herein,eachparty shallusethe name, logo, and trademarks
of the other party only for the purpose of this MoU as defined herein.

b. During the term of this MoU, each party is permitted to use the other party's name
logo and trademarks for the purpose of publicizing the MoU and subject to the
confidentiality obligations stated herein. When referring to this MoU, each party
undertakes to usethe other's name in good faith reflecting the agreed upon nature of
the collaboration contemplated hereunder, and only in relation to or in furtherance of
this MoU.

XII. Funding and FinancialResponsibilities

a. Eachparty will bear its respectivecosts for carrying out its obligations under the MoU,
unless otherwise agreed to in writing by the parties for implementing the scope of
services.

XIII. Indemnification

a. Eachparty shall indemnify and hold harmlessthe other party including their respective
officers, directors, employees, representatives,affiliates, successors,and assigns,from
and against all claims, demands, costs, liabilities, losses and expenses, adverse
judgement and damages arising out of or in connection with this MoU arising out of
the indemnifier's gross negligence or willful misconduct in performing any of its
obligations under this MoU.

XIV. Termination Clause

13
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a This MoU shall become effective from the date of execution as signed by all parties
and continue in effect until the 3,d anniversaryof such date, unless terminated earlier
by either party upon notice to the other.

Eachparty shall havethe right to terminate this MoU by giving 30 day notice in writing
to the other party at any time.

Termination by either side shall not affect any prior obligation, project, or activity
already in progress.

Amendment Clause

This MoU maybe modified or amended by written agreement between all the parties.

It is hereby agreed that this signed MoU can be put in public domain by all parties.

Intellectual Property

Nothing in this MoU is intended to grant either party a right to use the intellectual
property of the other party.

All intellectual property held by a party, prior to entering this MoU or disclosed or
introduced in connection with this MoU and all materials in which such intellectual
property is held, or disclosed,or introduced in connection with this MoU shall remain
the property of the Party introducing or disclosing it.

XVII. Data Confidentiality and Storage

a. All parties to ensure that adequate security control measures are implemented for
guarding against Data leakage/ Datacorruption /Security breachetc. aswell ascontrol
measures in place to prevent, detect and react to breaches including data leakage.
Respectivesolutions should have appropriate accesscontrol mechanismwith reliable
authentication mechanism.

b. Data of all application usersalong with their login credentials should be stored within
India. Classification of data hosted on cloud shall follow the Information assets
classificationsguideline of GeM.

XVIII. No Liability:

a. Neither Party will be responsible for any liabilities associated with the
operationalization of this MOU

XIX. Reputation:

a. Neither Party shall not do or cause to be done any act whereby the reputation and
goodwill of the other Party is adverselyaffected

xx. Dispute Resolution

a. Any and all differences and disputes whatsoever arising between the parties shall in
the first instance be resolved mutually between the parties and in the event of a non
resolution the matter may be referred to arbitration.

b.

c.

XV.

a.

b.

XVI.

a.

b.
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b. The reference shall be made to a sole arbitrator to be mutually appointed by parties
whose decision shall be final and binding on the parties. The proceedings of the
Arbitration shall be held at Delhi.

XXI. Reports

a. All the parties shall provide transactional and operations reports periodically to each
other, which may be specificto a service,geographic region or consolidated in a format
specified by the parties.

b. These reports would help in understanding the effectiveness of the services, Issues
faced in the field, and potential improvement areas. All the parties may utilize this
information to further improve its artifacts and infrastructure and other components
under its scope of operations.

XXII. Disclaimerand limitation of liabilities

a. CSC shall not be responsible if any information provided by buyers and service
providers during registration later on found inappropriate.

b. CSCshall not be responsible for warranty/guarantee of product provided by service
provider to buyers in the event that the Product is inoperable or defective or does not
perform the functions set out in the product documentation.

c. Except as specifically provided in this Agreement, the Product is provided "as is"
without warranty of any kind, expressor implied, including but not limited to warranties
of performance, merchantability, fitness for a particular purpose, accuracy,omissions,
completenessand delays.TheCompanydisclaimsall other warranties,express,implied,
written or oral, including but not limited to merchantability, fitness for a particular
purpose, and infringement.

d. Exceptasexpresslyprovided in this Agreement, the CSCdoes not make anywarranties,
including that accessto the Product will be uninterrupted, secure, complete or free
from error, or in relation to the Product and the CSCwill not have any liability in this
regard.

e. The CSCwill not be liable in contract or law for any loss of data, income, profit or
savingsor indirect, incidental, consequential, exemplary, punitive, or special damages,
of buyers and serviceproviders.

f. TheCSCwill not be liable in contract or law for any lossof whatsoever kind, causedto
the buyer/service providers, howsoever arising, suffered in connection with the
Product.

g. CSCshall not be responsible for quality, specifications, trademark, and Intellectual
Property right in connection with the Product.

XXIII. Severability

a. If any provision of this MOU is found by any Government or administrative body of
competent jurisdiction to be invalid or unenforceable, provided that the invalidity or
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un-enforceability of such provision shall not affect the other provisions of this MOU,
then all provisions not affected by such invalidity or unenforceability shall remain in full
force and effect.

b. The Parties hereby agree to attempt to substitute for any invalid or unenforceable
provision with a valid or enforceable provision, which achievesto the greatest extent
possible the economic, legal and commercial objectives of the invalid or unenforceable
provision.

XXIV. ForceMajeure

a. In the event either party is delayed or prevented from performing this MoU any
obligations due to any causebeyond its reasonablecontrol, including but not limited
to any natural calamity earthquake, tsunami, flood, civil unrest, major power failures,
internet connection failure, failure of telecommunications, war, Government Sanctions,
restrictions, guidance, notifications and actsof God, ("ForceMajeure"), such delay shall
be excused during the continuance of delay, and the period of performance shall be
extended to such extent asmay be reasonableto perform after the causeof delay has
been removed.

b. In the event any such delay continues for a period of more than thirty (30) days,either
Partymay terminate this MoU under which performance isdelayed upon written notice
to the other party.

c. Eachof the Partiesagreesto give notice forthwith to the other upon becoming aware
of an Eventof ForceMajeure containing details of the circumstancesgiving rise to the
Eventof ForceMajeure.

XXIV. MiscellaneousProvisions

a. This MoU is entered into between the parties on a principal-to-principal basis and
nothing in this MoU shall constitute or be deemed to constitute a partnership or
agency between the parties hereto and the parties shall not haveany authority to bind
the other party in any way.

b. This MoU shall be governed and construed in accordancewith the laws of India. Any
differences or disputes arising out of or in connection with this MoU shall be subject
to the exclusivejurisdiction of Courts at New Delhi only.

c. Eachparty will comply with all applicable laws,rules,and regulations in its performance
of this MoU.

'IY. KeyPoints of Contact

a. To facilitate the implementation of overall arrangements between the parties, the focal
points for all purposes associatedwith this MoU and the channel of communication
will be the signatories mentioned below.
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ForCSC: For Dept of Posts

CGM [ParcelDirectorate]

Department of Posts

Tel: 011-2611 1181

ForGeM:

CEO

Government eMarketplace

Tel: 011- 2372 5091

Email:ceo-gem@gov.in

inliia(\l!<t

CEO

CSCe-Governance ServicesIndia
Ltd,

Tel: 011-49754975
Email:cgm_pd@indiapostgov.in

Email:sanjay.rakesh@gov.in

Either party may, by written notice to the other party, designate additional focal points or
substitute other focal points for those indicated in this section,

IN WITNESSWHEREOF,the parties have signed this MoU in New Delhi, Delhi on 18th day of
May 2022,

Government eMarketplace
[GeM-SPV]

Shri PKSingh,

CEO,
Govt eMarketplace [GeM-SPV],
Department of Commerce,
Ministry of Commerce & Industry,

~."',"',"JP. K.SINGH,'As
,..~~ ~/Chle' Executive Officer

~f qlfillteo#t.. ~)
Government .-Marketplace (GeM)
~~ I Governrnor-t of Ir,d',l

'3It<A 1'ITIl flrfR'"rr, .,q ~,~qT 'L'·" 1
Jeevan Tara D!: I:l':~q,,,~,..... • I ., ,;,:,,,11

In the presenceof witnesses,

CSCe-GovernanceServiceS"~a
Ltd. [CSC-SPV]

Department of Posts

Shri

CEO,
CSCe-GovernanceServicesIndia
Ltd [CSC-SPV]
Ministry of Electronicsand
Information Technology,
Govt of India
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Cathak.
ACEO&CFO,
Govt eMarketplace,
Department of Commerce,
;;ry of Commerce & Industry,

~i~" 111ad.iaEO\GeM) a.CFO ,
3IIR~t31'l ~ IGovernmen\ 01IndIa • IndustrY

. ;;: ~ llIiniI'fY of~
~~~I~1C1OO1'111""""Dated: 18th May 2022

New Delhi, India

Department 01PostS .
Ministryof~
Government 0I1nCIa

WITNESS2

~
Vice-President,
CSCe-GovernanceServicesIndia
Ltd [CSC-SPV],
Ministry oHtettronics and
Information Yechnot
Govt of;1ndia

WITNESS3 _

\C~
Shri K Ranjit ICaa'nar,
DGM, ParcelDirectorate,
Department of Posts,

Govt of Incia et:mar~.~=... c;.n.ra: ManegIf )
oep~ I Pan:allJilldDllte
ttRf~~/QePlrl11*t"PosIS
~. ~ {NewOlii

xx-THE END-xx
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