
Order Processing -
CRAC & Bill Generation
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Objective

Welcome! In this module we will learn the process of generation of CRAC & Bill.Post 

delivery, the consignee assigned to the order needs to acknowledge delivery and accept 

consignment by generating a CRAC document online. CRAC is consignee receipt and 

acceptance certificate. Any rejection and its reason needs to be mentioned here.
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Open gem.gov.in and click on Login. 



Enter User 
ID, the 
Captcha text 
and click 
submit.



Open gem.gov.in and click on Login. 

Enter your 
Password and 
click here to 
proceed.
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After logging in as a consignee 
you will view your home screen. 
Click here to view your 
Dashboard.



Open gem.gov.in and click on Login. 
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/ƭƛŎƪ ƻƴ ΨtǊƻŘǳŎǘ hǊŘŜǊΩ ŀƴŘ 
ǎŜƭŜŎǘ ά!ƭƭ /ƻƴǘǊŀŎǘǎέΦ



Open gem.gov.in and click on Login. 
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You can view your contract 
details here.

Click here process order.



Open gem.gov.in and click on Login. 
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Here you can view your 
consignment details.

Click here to Proceed.

Click here to download 
invoice.



Open gem.gov.in and click on Login. 
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Enter the received 
quantity, delivered date, 
goods receipt voucher 
no. and voucher date.
.

Click here to proceed.



Open gem.gov.in and click on Login. 
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Click here to proceed.



Open gem.gov.in and click on Login. 
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Click here to continue.

Enter the quantity 
accepted.
.



Open gem.gov.in and click on Login. 
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Select the mode of 
inspection.
.

I
If inspection mode is 
professional, provide these 
details.
.



Open gem.gov.in and click on Login. 
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Here the mode of 
ƛƴǎǇŜŎǘƛƻƴ ƛǎ Ψ{ŜƭŦΩΦ
.

The accepted and rejected 
quantities are displayed here.
The reason for rejection is to 
be mentioned here.
.

Click here to continue.



Open gem.gov.in and click on Login. 
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Verify all the details 
ǇǊƻǾƛŘŜŘΦ /ƭƛŎƪ ƻƴ Ψ9ŘƛǘΩ ǘƻ 
modify, if required.
.

Click here to Verify.
.


